See Assessments ..... Getting Started

—  LEARNER SUPPORT

To meet the diverse needs of our clients, all Greenacres Training
Services Training Officers will be available for consultation regarding
your progress and concerns.

All the training courses are conducted in a positive environment,
encouraging trust and security.

General assistance may include;

- one to one mentor sessions to explain parts of the course/unit

- extra time for workplace learning activities, negotiated assessment
time frames

Welfare and Guidance

If you are experiencing considerable difficulties managing external
concerns and the course demands, counseling is available. The Training
Manager, Greenacres Disability Services provides this service, and where
appropriate, you may be helped to seek the services of a specialist
counseling service for more thorough support and guidance.

If you need any support to meet individual needs including; literacy,
numeracy, dietary, disability, or cultural please contact your Training
Officer and we will endeavour to meet these so that your learning
experience is positive and you achieve your outcomes.
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